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Warranty Statement

AH Structural Composites LTD warrants its repaired products to be free from 
defects in workmanship and Materials under the following terms and conditions:

I. Warranty Length: AH Structural Composites Ltd. offers a 6-month 
warranty under normal operating conditions.

II.  Who Is Protected: This warranty is enforceable only by the original 
purchaser. Proof of purchase is required for warranty service. 

III. What Is And Is Not Covered: Note that our warranty is not an 
unconditional guarantee for the 6-month length of the warranty. AH 
Structural Composites Ltd products are repaired under repair 
approvals either Manufacturer supplied or generated by the use of a 
Design Approval Representative. But, like any other product, they are 
not indestructible. Therefore, our warranty does not cover product 
damage that may result from abuse, mishandling, operation 
exceeding design parameters, or improper installation, nor does it 
cover incidental or consequential damage. The following are not 
covered by the warranty: 1) Any repair which has been modified or 
altered without permission from AH Structural Composites Ltd 2) 
Normal wear and tear. 3) Damage, deterioration or malfunction 
resulting from: Accident, abuse, misuse, neglect, fire, water, 
lightning, or other acts of nature, unauthorized product modification; 
repair or attempted repair by anyone not authorized by AH Structural 
Composites Ltd; shipping or transport damage (claims must be made 
with the carrier); any other cause which does not relate to a product 
defect. 4) Removal or installation charges. 5) Shipping Charges. 6) 
Any incidental charges. 
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IV. Exclusion of Damages. AH Structural 
Composites Ltd sole obligation and liability 
under this warranty is limited to the repair of a defective product at 
our option. AH Structural Composites Ltd shall not, in any event, be 
liable for incidental or consequential damage, including but not 
limited to damages resulting from interruption of service and loss of 
business, or for liability in tort relating to this product or resulting 
from its use or possession. 

V. To Obtain Technical Support. We can be contacted at: Tel. 
(604)465-8048, Email: scomp@telus.net, Address: 51-18300 Ford Rd, 
Pitt Meadows, BC V3Y 0C6

VI. For Warranty Service:  In the event that warranty repair, AH Structural 
Composites Ltd will request and you must provide proof of purchase 
(invoice) in order to receive warranty service please contact AH 
Structural Composites Ltd (see above) for assistance and 
instructions. AH Structural Composites Ltd will not accept returns 
without prior approval. When returning product, please be sure to 
enclose a clear description of the problem and your proof of 
purchase with the defective product and return it as instructed by AH 
Structural Composites Ltd.  During the warranty period, your product 
will be repaired, without charge, excluding shipping and handling. 
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